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European foreword

This document (CEN/TS 16819:2015) has been prepared by Technical Committee CEN/TC 331 “Postal
services”, the secretariat of which is held by NEN.

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. CEN [and/or CENELEC] shall not be held responsible for identifying any or all such patent
rights.

This document has been prepared under a mandate given to CEN by the European Commission and the
European Free Trade Association.

According to the CEN-CENELEC Internal Regulations, the national standards organizations of the
following countries are bound to announce this Technical Specification: Austria, Belgium, Bulgaria,
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, Former Yugoslav Republic of Macedonia,
France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta,
Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland,
Turkey and the United Kingdom.
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1 Scope

This Technical Specification describes the technical features of parcel boxes for end use. This covers
technical features such as size of parcels, ergonomics and safety, corrosion and water penetration
resistance and security of delivery.

2 Normative references

The following documents, in whole or in part, are normatively referenced in this document and are
indispensable for its application. For dated references, only the edition cited applies. For undated
references, the latest edition of the referenced document (including any amendments) applies.

EN 1670, Building hardware - Corrosion resistance - Requirements and test methods

EN 13724:2013, Postal services - Apertures of private letter boxes and letter plates - Requirements and
test methods

EN 60529, Degrees of protection provided by enclosures (IP Code) (IEC 60529)

3 Terms and definitions

For the purposes of this document, the terms and definitions given in EN 13724:2013 and the following
apply.
3.1

parcel box
receptacle intended to receive parcel delivered by postal and/or parcel operators

3.2
parcel box components
all parts supplied by the manufacturer of the parcel boxes

3.3
access door
opening through which a parcel is delivered

34
casing
enclosure receiving the parcels delivered excluding the box door

3.5
door
generally flat, whose purpose is to cover and/or seal an opening

Note 1 to entry:  Doors can open inwards or outwards.

3.6
parcel
packed item with name and address of the recipient to be delivered by a postal and/or parcel operator

3.7
parcel reception area
complete area inside a parcel box where a parcel of the size XS can be placed



