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NOTICE 
 

JEDEC standards and publications contain material that has been prepared, reviewed, and approved 
through the JEDEC Board of Directors level and subsequently reviewed and approved by the JEDEC 

legal counsel. 
 

JEDEC standards and publications are designed to serve the public interest through eliminating 
misunderstandings between manufacturers and purchasers, facilitating interchangeability and 

improvement of products, and assisting the purchaser in selecting and obtaining with minimum delay the 
proper product for use by those other than JEDEC members, whether the standard is to be used either 

domestically or internationally. 
 

JEDEC standards and publications are adopted without regard to whether or not their adoption may 
involve patents or articles, materials, or processes. By such action JEDEC does not assume any liability to 
any patent owner, nor does it assume any obligation whatever to parties adopting the JEDEC standards or 

publications. 
 

The information included in JEDEC standards and publications represents a sound approach to product 
specification and application, principally from the solid state device manufacturer viewpoint. Within the 

JEDEC organization there are procedures whereby a JEDEC standard or publication may be further 
processed and ultimately become an ANSI standard. 
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CUSTOMER NOTIFICATION STANDARD FOR PRODUCT/PROCESS CHANGES BY 
ELECTRONIC PRODUCT SUPPLIERS 

 
(From Board Ballot JCB-16-40, formulated under the cognizance of a joint industry working 
group with the JC-14.4 Committee on Quality Processes and Methods, ECIA, and IPC.) 
 
 

1 Scope 

 
This standard is applicable to suppliers of, and affected customers for, electronic products and 
their constituent components. 
 
This standard establishes the requirements for timely customer notification of changes to 
electronic products and associated processes. 
 
 

2 Terms and definitions 

 
approved supplier agent: A direct sales channel, an authorized manufacturer’s representative,  
or an authorized distributor. 
 
authorized distributor:  A distributor that has an ongoing, contractual relationship with the 
supplier and a written agreement to sell the supplier’s product. 
 
change, (product or process): An alteration to the product or process, which may be a major 
change or a minor change.   
 
NOTE 1 A major change is a change that may affect the form, fit, or function of the product or 
adversely affect the quality or reliability of the product. 
 
NOTE 2 A minor change is a change that does not affect the form, fit, function, quality, or reliability of 
the product.  
 
component: A constituent part. 
 
customer: Any organization that:  

1) has purchased the product from the supplier within the past two (2) years and has a contract 
or purchase agreement with Process Change Notice (PCN) requirements, or  

2) has requested (and the supplier has agreed to provide) PCN information, or  

3) is an approved supplier agent and has purchased the product within the past two years. 
 


